
 
 
March 13, 2020 
 
Dear Simpson University Community: 
 
As concern about COVID-19 (coronavirus) has grown and spread on a global scale, our desire is to protect our 
students, faculty and staff while we endeavor to be caring and responsible neighbors. While it is important to 
know that there are no known cases of COVID-19 on the Simpson University campus, the university leadership 
team, in consultation with local health professionals, evolving state and federal guidelines, faculty, staff and our 
Board of Trustees, has determined it is necessary to take additional steps to further safeguard our Simpson 
family and community.  
 
Navigating Coronavirus: In the text below you will read details about Simpson University transitioning to 
online-only classes this semester as we seek to responsibly react to unfolding COVID-19 scenarios. I personally 
grieve having to suspend services while also recognizing that this unprecedented situation offers us the 
opportunity to care for each other in the midst of an unsettling time for our campus and community. Our prayer 
is that scripture will be our guide. “The Holy Spirit produces a different kind of fruit: unconditional love, joy, 
peace, patience, kindheartedness, goodness, faithfulness, gentleness, and self-control” (Galatians 5:22). May the 
way we respond to questions, deal with change, and overcome difficulty be marked by the fruit of the Spirit. 
May our example of love, patience, peace, and faithfulness be an example and bring glory to God. 
 
In keeping with the advice of our public health experts, we are implementing the following steps as we continue 
to monitor the situation carefully.  
 

1. Today: The regular class schedule is being maintained today with in-person instruction. 
2. Next Week: Starting March 16, all courses will officially transition to online classes.  

a. Students are still required to regularly attend class through online participation. It is expected 
that you will check your email, Moodle, and any other online systems utilized by your professors 
during the hours when classes would usually meet (except for the week of Spring Break, March 
23-27, and other already scheduled holidays). There will still be regular deadlines for the 
completion of coursework as determined by your professor.  

b. Two weeks of inactivity, which includes attendance in classes prior to the move online, will 
result in you being considered withdrawn from the course and may result in the revocation of 
federal financial aid. Faculty will be in regular communication to articulate the new expectations 
for classroom participation. It is highly recommended that all students set up Simpson’s email to 
go directly to their phone. 

3. Spring Break:  The dates for Spring Break are March 23 - March 27. Classes will not meet during 
Spring Break. 
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4. The Week After Spring Break: Continuing March 30, there will be no in-person instruction taking 
place on campus for the remainder of the semester. All classes will continue in an online/remote format 
through the end of finals week . We will utilize Moodle or other online formats as designed and 
managed by the faculty. Clinicals, internships, student placements, and service-learning opportunities 
will continue unless otherwise specified by the Department Chair, Dean or Director. We will adjust our 
response in these areas and work to abide by public health agency guidelines and input from community 
partners. Faculty will receive additional guidance and support from Department Chairs, Deans, and the 
Office of the Provost to achieve academic continuity consistent with WASC accreditation guidelines. 
See the timeline below. 

  

      
 

5. Athletics: Effective immediately, athletic activities and events (including practices) are suspended in 
accordance with recent NAIA COVID-19 guidelines. Please remember that maintaining your GPA this 
semester is still a requirement for next year’s eligibility. 

6. University Events: Unless specified, all events hosted on the SU campus are postponed, effective 
immediately, in accordance with recent CDPH guidelines. Exceptions will be made for events deemed 
essential for academic progress and degree completion. If you believe you have an essential event that 
should not be canceled, please contact the Provost (dsimmons@simpsonu.edu) or the Dean of Students 
(mendraske@simpsonu.edu) for further guidance. 

7. Chapel:  Chapel services are currently postponed, and the chapel requirement will be removed for this 
semester. Alternative chapel opportunities may be offered via Moodle or podcast. 

8. IT Support:  IT support will be available throughout the remainder of the semester. Call (530) 
226-4940.  

9. Housing:  Due to the online/remote nature of the remaining semester, STUDENTS ARE 
ENCOURAGED TO MOVE OUT OF UNIVERSITY HOUSING. While we do urge students to go 
home for the semester, university housing will remain open until 5 p.m. April 24 for those unable to go 
home. During this time we will be implementing community check-ins to ensure health, safety and 
security, as well as compliance with the student conduct code and guidelines. Students who leave must 
follow proper move-out guidelines and should schedule a time with Residence Life staff to complete the 
process and return keys.  
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a. Students should check with their RA to receive a cleaning list, and be sure to sign up for a check- 
out time. Check-out times will be available today (March 13) from 1-9 p.m., Saturday (3/14) 
from 9 a.m. - 9 p.m., and Sunday (3/15) from 10 a.m. -2 p.m. After Sunday, any check-out time 
that is needed should be scheduled in advance by emailing residence life at 
reslife@simpsonu.edu. We will host a check-out station in Morgan lobby to collect keys and 
closing paperwork. Mailroom keys can be returned in the mailroom if you are not returning next 
fall. Students MUST check out with the residence life staff before leaving campus to ensure that 
they do not receive an improper check-out fee. 

10. Food Service: The dining center will be open during normal dining hours between March 16-20. The 
Bean Scene will remain open with revised hours. The dining center will be open March 21-28, with 
adjusted hours from 9 a.m. to 6:30 p.m. After spring break the dining center will remain open as 
regularly scheduled. We will continue to assess available services in light of unfolding developments 
and guidance from public health agencies.  

11. Textbooks:  There are already processes in place that allow students to both do textbook buyback, as 
well as rental returns, via our website. Students receive a shipping label for either/both types of activities 
and send the books back: https://www.bkstr.com/simpsonuniversitystore/home 

12. Accounts and Refund Policy: The university will continue to offer all services for the remainder of the 
academic calendar and therefore has a duty to pay all service providers according to contract.  Hence, 
tuition, room and board fees continue in accordance with policy. For those students who currently have 
an unpaid balance, follow-up for final payments will continue.  

13. Student Services:  Administrative operations of the university will remain open. Student services such 
as financial aid, registrar, counseling, tutoring, testing services (i.e., TEAS testing, etc.), among others, 
will remain open. More specifics regarding accommodations and alternative approaches will be 
forthcoming. 

14. Employment: Employees will continue to work as normal; but if you are sick, please stay home. Please 
practice social distancing and minimize contact with others.  

15. Student Employment:  Student employees should check with their supervisor about working during the 
remainder of the semester. Student work is suspended unless approved by area administrators.  

16. Advising and Registration:  Advising for fall courses will be conducted via phone or Zoom for those 
off campus. Face-to-face advising will be available for those remaining in the area or on campus. Please 
take advantage of the opportunity to meet with your advisor during this time. After April 1, please 
remember to register for your fall courses.  

17. Graduation: Commencement ceremonies and related activities, such as Baccalaureate, remain 
scheduled at this time and under close review. We will communicate more as details become available. 

18. SU Travel:  All Simpson-related travel is suspended. Any exceptions need to be approved by your area 
administrator. If you plan to travel out of the area and return to campus, please complete the SU Travel 
Form  to help us better assess our community risk.  

19. WorldSERVE: Mission trips hold a special place in our hearts, and they are critical to our goals and 
values as a community of faith. We attempted to keep our trips active in spite of growing concern 
regarding COVID-19. However, the situation has evolved and in light of updated CDC and Public 
Health guidelines, it has become necessary to make additional changes. Effective immediately, all 
Simpson mission trips have been suspended. We must prioritize the safety and wellbeing of our students 
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and our community. Thank you for your understanding. The Spiritual Formation Office will work with 
Advancement and donors to make sure all funds are used as intended. 

20. Degree-Completion Students (ASPIRE): Due to the compressed nature of the program, the School of 
Adult Studies does not observe spring break in March and will follow the course schedules as planned. 
However, all on-campus courses that meet on Tuesday, Wednesday, and Thursday evenings from 6-10 
p.m. will be moved to an online Zoom format along with Moodle, where you will meet during your 
regular day and time for your class sessions. Attendance for the online Zoom class sessions are 
mandatory. We will follow the same guidelines reflected in your syllabus and the course catalog. Further 
details will follow in a separate email.  

21. School of Nursing: For the week of 3/16, nursing students will have nursing courses delivered through 
an online format. The nursing faculty are working to develop plans that they will be communicating 
with you electronically. Please check your Simpson email and Moodle messaging system frequently for 
updates and information about the delivery of online instruction and plans from your professors. Online 
resources such as Zoom conferencing, ATI, Evolve, Moodle, etc., will be used to facilitate learning. 
Please be sure your laptops are charged and ready for this change in instruction. As always, your 
flexibility is appreciated as university decisions are made to promote your health and safety. During the 
week of 3/16, clinical healthcare facilities and/or agencies that are willing to continue to have students 
on-site for clinicals and will remain as scheduled. Your clinical instructor(s) and/or course 
coordinator(s) will communicate with you should a change occur regarding your clinical schedule. After 
spring break, classes will resume through an online format (3/30). As previously stated, your course 
coordinators will be communicating with you regarding learning. Should you have any questions, please 
feel free to email your nursing professors and/or staff/administration.  

22. Graduate Studies: Graduate courses will be delivered through an online format. The graduate school 
faculty are working to develop plans that will be communicated with you electronically. 
 

Should you have specific questions about a decision or activity that is not sufficiently addressed on the SU 
COVID-19 website, do not hesitate to contact the Dean of Students or your area administrator for guidance. We 
will also have an FAQ with a button on the simpsonu.edu/coronavirus webpage to submit additional questions 
in writing. Our task force, comprising the Dean of Students, Director of Campus Operations, Dean of Nursing, 
Provost, HR Director, Chief Operating Officer, and the President, will continue to provide regular updates.  

Our priority is the health and safety of our students, faculty and staff while maintaining academic continuity. 
We have not made these decisions lightly as we have sought to continue our mission both to educate students 
and keep our community safe and healthy.  

Prayerfully, 
 
Dr. Norman D. Hall 
President 
 
 
 
 

Covid-19 4 


