
for being part of the Simpson community. This brochure will help explain the financial aid award 
letter you have received as well as additional steps and information concerning financial aid. 

On Colleague Self-Service, you can view your electronic 
award letter which will have some additional terms we want 
to define. All future award letters will only be available 
online through Colleague Self-Service. This is also where you 
will find your student account details.

COST OF ATTENDANCE (COA)
This is an ESTIMATE of indirect and direct costs for one year 
of attendance at Simpson University, not a bill.

EXPECTED FAMILY CONTRIBUTION (EFC) 
FAFSA’s estimate of how much your family “could” 
contribute to one year’s tuition. Visit simpsonu.edu/costs

LEVEL OF NEED (CALCULATED BY 
SUBTRACTING EFC FROM COA) 
This number impacts how much aid you, as a student, are 
eligible to receive.
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Inside you will find information on:

 GRANTS & SCHOLARSHIPS
 LOANS
 VERIFICATION
 STUDENT ACCOUNTS

If you have further questions regarding your financial aid 
award letter, please contact Student Financial Services at 
530.226.4621 or financialaid@simpsonu.edu

Your guide to financial aid



Grants & Scholarships
Grants and scholarships are money given to students for college 
and do not have to be repaid.

GRANTS
The higher the level of need, the higher the possibility of receiving a grant. The most 
common grants are the Pell Grant (federal) and the Cal Grant (state). 

SCHOLARSHIPS
Scholarships are given to students based on academic merit, talent, personal or family 
involvement in Christian ministry, and high levels of need based on the FAFSA. 
 

OUTSIDE SCHOLARSHIPS
These are non-institutional aid given to a student by an outside source. If you are receiving 
any outside scholarships not listed on your award letter, please let us know the organization 
and amount of the scholarship.
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Loans
Loans are borrowed money and must be repaid with interest. 
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STAFFORD LOAN
The Federal Direct Stafford Loan program is the biggest source of low-
interest student loans. Since these loans are not credit-based, most students 
are eligible. *

SUBSIDIZED: For students with financial need. Interest is paid by the 
government while the student is enrolled in school at least half time.

UNSUBSIDIZED: Interest does accrue on the loan while in school.

* Annual eligibility is based on the student’s program and grade level.

Loan Entrance Counseling
Federal regulations require that you complete an entrance counseling 
session online prior to receiving a Federal Direct Stafford Loan. 
Complete online at studentloans.gov.

Master Promissory Note (MPN)
The MPN covers the maximum loan amount you are eligible to receive 
while enrolled, and is valid for 10 years. You will receive a disclosure 
statement each year identifying the exact amount disbursed to you.

How the loan money is handled
You should borrow only what you need. To  
assist you in determining the amount you should  
borrow, use the Cost Estimate Worksheet provided at  
simpsonu.edu/sfsforms. Keep in mind that all 
Stafford Loans are subject to origination fees and are disbursed evenly over 
each semester of the academic year.

How will I get the money? 
The federal government gives the money to  
Simpson University. The school then disburses the loan money to your 
account to be applied toward your tuition, fees, and room and board. If there 
is excess financial aid, you will receive it by the refund method chosen during 
the registration process.

GRADUATE/PARENT PLUS LOAN
This loan is financial aid for graduate-level students or parents of dependent 
students. This is a credit-based loan. The amount requested is limited by a 
student’s Cost of Attendance and other financial aid. Funds are disbursed evenly 
over each semester of the academic year. 

Plus Counseling will be completed at studentloans.gov. This counseling must be 
completed before any PLUS loan disbursements can occur.

All PLUS loans are subject to an origination fee.

Verification
Please keep in mind that if you have been selected for the verification process, 
your award amounts are only estimates and are subject to change. 

How do I know I have been selected?
If chosen for verification, you will be notified by email. Any award letter given before 
verification is complete is an estimate only. After the process is complete, your actual 
eligibility will be determined.

When chosen, where can I find the forms?
To confirm what is needed to complete the 
process, visit:

 

STUDENT PORTAL
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Student Accounts
Are there payment plans available?
Payment plans are a sensible approach to paying education expenses. 
They allow for smaller affordable payments instead of paying your 
semester balance in one large lump sum. Use the Student Account 
Center to enroll in a semester payment plan from available plan 
options. Enrollment is required for each semester you choose to use 
this option. After logging into portal.simpsonu.edu, you will have 
access to the Student Account Center.

What if I have excess financial aid?
The first disbursement of excess financial aid is usually released on 
the third Friday after courses begin via your chosen refund method. 
Student Financial Services will make every effort to post financial aid 
to the student account as quickly as possible. Depending on when 
financial aid funds actually arrive, this could be midway through the 
semester. Please access the Student Account Center via the student 
portal to choose your preferred disbursement method.

Can my parents call and ask questions about my account?
Yes. Complete the privacy release form at prereg.simpsonu.edu.You can 
also give proxy access to your Colleague Self-Service account on this 
form. This enables your parent to view your account on self-service.

PAYMENT DEADLINES
FALL  - August 15
SPRING   - December 15
SUMMER - April 15

Statements can be viewed on Colleague Self-Service. You can find your 
current balance and make payments online as well.

Each student has a unique account which records all charges, 
payments and disbursed financial aid.

simpsonu.edu/financialoptions

portal.simpsonu.edu
Then go to SFS Eligiblity Center

As a religious nonprofit institution of the Christian and Missionary Alliance, 
Simpson University has been granted a limited Title IX exemption. Learn more 
about Simpson University’s anti-discrimination policies at 
simpsonu.edu/TitleIX

WE ARE HERE 
FOR YOU
The Student Financial Services 
Office (SFS) provides services 
to students and parents relating 
to all areas of financial aid (from 
application through disbursement 
of funds) and student accounts 
(including account charges and 
payment options). We are located 
on the second floor of the Owen 
Student Services Center, Suite 201.

REGULAR OFFICE HOURS
Monday through Friday: 
9 a.m. - 5 p.m.

EMAIL:  financialaid@
simpsonu.edu   


